The Park Community Centre Ltd



EMPLOYEE SPECIFICATION
Job Title 

Café Chef/Cook                                  
	ESSENTIAL  (must have)
	DESIRABLE (should have) 
	ADVANTAGEOUS (could have)

	Knowledge & Experience
Able to cope with the duties and responsibilities of the post and with the associated working environment.
Ability to communicate effectively within a team, the management team and a wide range of users and customers.

Qualifications 

BTEC, HNC/Diploma in Catering/Hospitality or equivalent (e.g.  NVQ Level 4 in Catering)

Intermediate Food Hygiene Certificate.

At least 1 year relevant work experience of working in a customer focused food service operation.

Skills & Experience 

Ability to motivate, develop and encourage team of staff.

Ability to promote high standards of Food Safety in all catering Operations.

A clear understanding of Health and Safety. 
To liaise with Education Manager on site to ensure appropriate offer of meals to young people.

Ability to provide additional catering services to on site functions.

Experience in the planning and costing of a wide range of menus, items of equipment and other supplies required within budgets allocated.

Experience of a range of catering operations providing a wide range of food including special and the promotion of excellent standards of customer care practice in all aspects of service delivery.

Able to demonstrate understanding and knowledge of equalities issues and anti discriminatory practice.

	Knowledge & Experience

Knowledge of and experience in the use of IT applications in the work place.

Able to communicate effectively with people throughout the department.

Experience of resolving customer complaints and taking actions about comments to improve services.


	Knowledge & Experience



	Special Conditions

The duties of the role may entail occasional evening and weekend work

The post holder would be required to undertake an enhanced DBS check.


