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You have downloaded the Job Pack for this role, which includes the
Summary of Main Terms, Job Description, Job Profile and our
Competency Development Framework.

Please also download the Word document application form linked in the
advert.

I

Please complete the Word application form, most importantly your
supporting statement by answering the questions at the end.

!

Click apply on the online advert and complete the private online
application questions (safeguarding, referees and equalities
monitoring).

!

Attach your completed Word application form at the end of the online
application, where prompted. If you missed downloading the
application form from the advert, you can download it at this ‘upload’
stage. However, this doesn’t allow you much time to complete it as the
online application cannot be saved.

Please do not also attach a CV or cover letter as these are NOT
necessary and will not be reviewed.
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Employer:

Job title:

Duration of contract:
Main place of work:
Salary scale:

Salary range:

Hours of work:
Holidays:

Tier 2:

Company sick pay:

Probationary period:

Notice on termination:
(unless gross misconduct)

Pension:

1625 Independent People

Supported Housing Officer

Permanent

Kingsley Hall

NJC scale 19-22 (starting at the bottom of the scale)

£29,777 - £31,364 per annum

37.5 (this represents full time hours)

30 days per annum plus the usual public and bank holidays in
England and Wales (pro rata for part time roles)

Enrolment on Tier 2 cover rota — 5 weeks per annum (pro rata
for part time roles) at a rate of £150 per week

Less than 6 consecutive months continuous employment, SSP
only (annual leave can be used so no loss of pay)

6 - 12 consecutive months’ continuous employment, 3 weeks’
full pay, 3 weeks’ half pay

12 -18 consecutive months’ continuous employment, 6 weeks’
full pay, 6 weeks’ half pay

18 - 36 consecutive months’ continuous employment, 9 weeks
full pay, 9 weeks’ half pay

36 consecutive months’ plus continuous employment, 12
weeks’ full pay, 12 weeks’ half pay

’

6 months
During probation -  employee must give four weeks’
notice
employer must give statutory notice
After - employee must give six weeks’ notice

employer must give four weeks’ or
statutory notice, whichever is longer

Employer’s contribution 4%. Mandatory requirement for
employees to contribute 3.2% subject to eligibility.

Please note there may be supplementary provisions in the contract of employment
accompanying the above terms. In the event of any inconsistency between the contents of
this document and any subsequent contract of employment provided by the employer, the
terms of the contract of employment shall prevail.

1625IP Summary of terms of employment. Last reviewed December 2022.
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POST Supported Housing Officer
RESPONSIBLE TO: Dispersed Housing Support Manager
AIMS AND OBJECTIVES: To provide support, advice and practical help to

homeless young people, care leavers and other
vulnerable young people, to enable them to establish
themselves in their home and community, to successfully
maintain their housing within 1625IP and to move-on
successfully to appropriate accommodation.

These objectives should be achieved in line with the organisation’s ethos of keeping young
people at the heart of everything that we do.

RESPONSIBILITES
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1.2

1.3

1.4

15

HOUSING MANAGEMENT AND SUPPORT

Deliver high quality housing management and support in line with the organisation’s
internal and external KPIs and targets, policies, and procedures, Reflecting and
adopting the principles of 1625IP’s Psychologically Informed Environment (PIE)
Framework in all aspects of your work.

Assess and understand the support needs and risks of young people, working in
partnership with relevant agencies, assessing barriers, goals, and aspirations to
develop and deliver a support plan, enabling the young person to contribute to
decisions and actions which enhance their independent living skills.

Promote, facilitate, and encourage young people to make use of facilities and
opportunities within the community and the organisation, including training,
education and employment, involvement, and participation; hold regular, meaningful
house meetings for young people to be actively involved in the management of their
home.

Contribute to the delivery of Pathway Plans for Care Leavers to move on positively.

Support young people to understand their rights and responsibilities, especially
regarding licence and tenancy agreements.
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1.7
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1.9
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1.11

1.12

1.13

1.14

1.15

1.16

1.17

Interview and assess prospective residents, considering move-on and viable length
of stay. Assess and identify from the point of sign up, appropriate move-on options
and accompany young people to appointments, meetings and viewings as required.

Maximise income for the service, including taking positive, early action on rent
arrears, and liaison with council tax and housing benefit on behalf of young people,
as necessary.

Promote and facilitate a positive rent culture.

Maximise income for young people including applying for relevant grants and funding
to assist them in moving on, including Water Assist options.

Support with transitions and assist young people in moving into a property and
establishing themselves in their home, providing resettlement support as identified.

Address any issues of Anti-Social Behaviour including pro-active work and liaison
with neighbours promptly in line with relevant policy and procedures whilst managing
and supporting the young person to address their behaviour and to learn from them.

Carry out tenancy/licence termination procedures ensuring that properties are let
safely and with minimum delay including following appropriate procedures for issuing
notice and carrying out evictions including court papers and court attendance as
appropriate.

Liaise and work closely with managers, colleagues, and external agencies to ensure
the service is always running at full occupancy, together with void management,
including removing property and preparing/cleaning properties for re-let, ensuring
that properties are let safely, and within target timeframes.

Carry out health and safety checks at allocated properties and complete, or support
external agencies to carry out, required legal checks. Taking appropriate action to
follow-up any issues identified.

Promote a safe working environment in line with policies on Health and Safety,
highlighting any significant deficiencies to a senior colleague ensuring the security of
the properties, colleagues and residents and seeking guidance from peers and
management where required.

Identify defects, damage and faults in properties, equipment, and furnishings. Follow
the organisation’s and partnering landlords' maintenance procedures to report any
repairs at the earliest opportunity and checking jobs on completion.

Manage keys and locks at properties managed including stock control, getting keys
cut and changing locks.
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1625ip Supported Housing Officer (DH) Job Description July 2024



1.18 Provide housing management and responsive service to properties across Bristol.
Take part in duty rota, providing practical support and advice to people we house.

1.19 Ensure that accurate and timely records are maintained of all aspects of work,
including support plans, risk assessments, casework, Health and Safety checks, etc.

2. LIAISON ON BEHALF OF YOUNG PEOPLE AND 1625 INDEPENDENT PEOPLE

2.1  Act as a representative of 1625IP liaising with internal and external agencies as
required, advocating on behalf of young people to facilitate the most appropriate
services for them, including resettlement options.

2.2  Represent 1625IP at internal and external meetings, (including co-ordination) as
required.

3. OTHER ORGANISATIONAL AND GENERAL RESPONSIBILITIES

3.1  Adopt, in all aspects of the role, the organisation’s psychologically informed
framework.

3.2  Safeguard the welfare of children, young people and adults at risk, working within
1625 Independent People’s safeguarding policies, Southwest Child Protection
Procedures and local procedures for safeguarding adults at risk.

3.3  Carry out day-to-day administration functions to ensure that all records and files are
maintained and stored securely in line with the Data Protection legislation.

3.4  Provide a diverse and culturally sensitive service, ensuring that anti-discriminatory
practice and equity of opportunity are promoted within all aspects of Independent
People’s services.

3.5 Promote a safe working environment in line with policies on Health and Safety,
highlighting any significant deficiencies to a senior colleague.

The list of tasks is not exclusive, and duties may be varied from time to time, with the
job description being subject to review and periodic amendments.

3 1625ip Supported Housing Officer (DH) Job Description July 2024
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Competency Level of Competency | Assessment Method
Level | Level | Level | Tested at Tested at
1 2 3 Application Interview
Taking Responsibility
Showing pride and passion for role and purpose, leading by example, v |X| |:|
taking ownership, and seeing things through to fruition
Empathetic Communication
The ability to communicate with clarity, integrity, and enthusiasm, v |X| |X|
listening to and respecting the needs, responses, and opinions of
others
Emotionally aware
Seeking to understand different perspectives, acting with sensitivity, v |:| |X|
compassion, and warmth. The ability to adopt emotionally intelligent
behaviors and control emotions in stressful situations
Delivering Quality
Delivering objectives professionally and efficiently, putting young v |X| |X|
people’s needs and aspirations at the centre and delivering in a timely
manner and without bias
Transparency and Inclusivity
Building trust by being open about what we have done and why we v |:| |X|
have done it, keeping promises and valuing difference, diversity, and
inclusion, ensuring fairness and opportunity for all
Working Collaboratively
The ability to build relationships with people from diverse backgrounds, v
and form effective working partnerships, both internally and externally
Developing Capability
Proactively maintaining and developing own job knowledge and skills, v
and promoting learning and growth in others
Technical competency
The skills, knowledge, and ability to meet the technical requirements v

that are specific to the job role

Technical competencies:

- Anunderstanding of and ability to work within safeguarding, confidentiality and equal opportunities

frameworks when working with children and young people.

- Anunderstanding of housing management, including rents, licences, compliance, Health & Safety,

maintenance.

- Driving licence and access to a vehicle or the equivalent ability to travel with reasonable

adjustments/mobility support.




Values based Competency
Development Framework




The competency development framework is a set of core skills, behaviours and attitudes required by all colleagues that define “how” we are expected to

approach our work, and sits alongside “what” we do, as defined in our job descriptions. The framework ensures that we work in a way that exhibits

behaviours aligned to 1625IP values, therefore leading to optimal performance.

The framework is a tool that enables discussions around recruitment and selection, supervision, performance and development. It helps to define the

standards for each job role against which colleagues and managers can identify current strengths and develop training and development plans.

At 1625IP we are driven by Social Justice and Passion: We strive to do something that matters and see the results of our work in social outcomes.

We show pride in our work to improve young people’s lives and deliver the best service we can.

We are guided by our Values of Ownership / Integrity / Humility / Empathy / Equity

We take responsibility for and
are accountable for our role and
its delivery.

We do not wait to be
asked or told but identify what
needs to be done.

We embrace accountability
for seeing our work through to
fruition.

We see another’s perspective or
circumstance whether we agree
with this person or not.

We approach things in a person-
centred way.

Integrity

We uphold the values of honesty and
sincerity while remaining fair and
ethical in even the most difficult
situations.

We treat our colleagues, partners
and young people with fairness,
honesty and respect.

We lead by example and do what we
say we will do.

Humility

We value openness and
curiosity to learn from others.

We are open to personal change
and continual growth.

We learn from both successes
and mistakes in equal measure.

We recognise that everyone has a
different but equal worth and that
everyone deserves the right to be
supported to reach their potential.

We welcome Equality Diversity Inclusion
and to create an equitable environment

for all colleagues, partners and young
people.
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And deliver through our competencies: Taking responsibility / Empathetic communication / Emotionally aware / Delivering quality /
Transparency & inclusivity / Working collaboratively / Developing capability

Taking
responsibility

Empathetic
communication

Emotionally aware

Delivering
quality

Transparency
& inclusivity

Working
collaboratively

Developing
capability

Showing pride and
passion

for role and purpose,
leading by example,
taking ownership and
seeing things
through to fruition.

The ability to
communicate

with clarity, integrity
and enthusiasm,
listening to and
respecting the

needs, responses and
opinions of others.

Seeking to understand
different perspectives,
acting with sensitivity,
compassion and warmth.
Adopting emotionally
intelligent behaviours and
controlling emotions in
difficult or challenging
situations.

Delivering objectives
professionally and
efficiently, delivering the
aims of 1625IP which is
to put young people’s
needs and aspirations at
the centre, and
executing in a timely
manner without bias.

Building trust by being
open about what we
have done and why we
have done it, keeping
promises and valuing
difference, diversity and
inclusion, ensuring
fairness and
opportunity for all.

The ability to build
relationships with
people from diverse
backgrounds and form
effective partnerships
both internally and
externally.

Pro-actively
maintaining and
developing job
knowledge and skills
and promoting
learning and growth
in others.

Each competency has a description and a list of behaviours which indicate that a person is displaying that particular competence.

Each competency is split into three levels, which are intended to be used flexibly to allow for a good fit with different roles. The levels are
designed to be cumulative, so those working at higher levels should also demonstrate each preceding level's behaviours, and all ®
colleagues can aspire to develop the highest level of competency. Higher levels of competency are required for some roles, such as -

leadership and senior practitioner roles, as defined in the role profile.
* Level 1 — required behaviours for all colleagues.

* Level 2 — all colleagues should seek to demonstrate these behaviours. They are required behaviours for some roles, including junior

leadership and some specialist roles.
* Level 3 — aspirational behaviours for colleagues looking to develop into leadership roles. They are required behaviours for
those in managerial and leadership positions and some senior practitioner roles.
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Role profiles also include Technical Competencies: the experience and knowledge required to carry out the role (for example, a role in Finance
may require that the individual was numerate and had some prior financial experience, knowledge and/or qualifications). These are defined in
more detail in existing job descriptions

| actively identify and respond to situations as
they arise without waiting to be told.

| approach tasks with enthusiasm.

| take responsibility for my own actions; | fulfil
my promises and do what | say | will.

| recognise where | can help others and
willingly take on additional tasks to support
them, where appropriate.

| see things through to completion.

| deliver on time and to the right quality.

| proactively create a culture of ownership
within my areas of work and support others to
display personal responsibility.

| am accountable for the decisions my team
make and the activities within our teams.

| take personal responsibility for seeing
events through to a satisfactory conclusion
and for correcting any problems promptly
and openly.

| am comfortable in working with autonomy
and independence.

| engage with the purpose of the role and will
go beyond the specifics of the job
description.

| take responsibility for making improvements
to policies, processes and procedures,
actively encouraging others to contribute
their ideas.

| foster a culture of personal responsibility,
encouraging and supporting others to make
their own decisions and take ownership.

| act as a role model, leading by example and
proactively sharing purpose and the bigger
picture.

| put in place support processes that allow
delegated decision making and help to
improve performance and accountability.

| take an organisation-wide view,
acknowledging where improvements can be
made and taking responsibility for making
these happen.




| communicate orally and in writing in a clear,
fluent and concise way that is easy to
understand.

| am open and show respect for others.

| use an appropriate communication medium
and language for each person.

| respond constructively to comments and
questions and handle challenging
conversations with confidence and
sensitivity.

| listen to and value different ideas, views and
ways of working.

| check for understanding with messages that
| both send and receive.

| deliver complex and difficult messages with
clarity and sensitivity whilst showing empathy
with others’ needs.

| ensure communication has a clear purpose
and addresses others’ individual needs.

| monitor the effectiveness of my own and my
team communications and initiate
improvements where necessary.

| am flexible and open, always seeking to
discuss and understand others’ needs.

| advocate for young people.

| show interest in colleagues and keep peoele

involved and informed.

| continually communicate with colleagues to
ensure understanding of goals and activities
and links between these and organisational
strategies.

| develop a culture where colleagues consider
individual needs when deciding how and
when to communicate and understand the
impacts of the different methods.

| demonstrate and promote communicating
with honesty, integrity, impartiality,
objectivity, appreciation and respect.

| proactively support colleagues to make a
positive difference and to be sensitive to
different views and opinion.




| treat others with respect, tolerance and
compassion.

| acknowledge and respect a range of
different perspectives, values and beliefs.
| understand my own emotions and | know

which situations might affect me negatively.

| ask for help and support when | need it.
| understand the value that diversity offers.

| am able to be open about my own feelings.

| seek to understand the thoughts and
concerns of others even when they are not
expressed clearly.

| remain calm and think about how to best
manage the situation | face, including asking
for help and suggestions from others.

| adapt my style and approach according to
the needs of the people | am working with.

| promote a culture that is compassionate
and supportive.

| empathise with young people and the
difficulties that they face.

| am transparent and open about my personal

values.
| am open to feedback and to change.

| am responsive to others’ needs, knowing
when to offer support and challenge.

| am accessible and present when needed.

| am confident to challenge without blaming.
| accept that other people may carry out the
role better than | can.

| am able to see things from a variety of
perspectives and | use this knowledge to
challenge my own thinking, values and
assumptions.

| take responsibility for helping to ensure the
emotional wellbeing of those in my team(s).

)




| work with accuracy and pace to complete

tasks on time and to a high standard.
| plan, organise and manage my time.
| regularly check performance against

objectives and take corrective action where

necessary.

| show enthusiasm for my role and the work |

do.

| complete tasks, keeping notes and records

transparent and up to date.

| am flexible in my approach.

| look for ways to improve services and
processes.

| act to reassess workloads and priorities
when there are conflicting demands.

| develop, implement, maintain and review
systems and processes.

| am self-organised and can be trusted to
work independently.

| value and seek feedback in order to improve
my performance.

| work with a positive, solution focus
approach.

| am resilient, able to manage challenging
situations and competing demands.

| proactively seek innovative ways to
overcome difficulties and make
improvements.

| promote a culture which allows people
space and authority to deliver results and to
seek and implement innovative solutions.

| act as a role model for delivery by showing
efficiency and focus, whilst welcoming new
ideas and being honest about challenges.

| am able to balance helping and doing,
showing good judgement on when to
intervene and not micro-manage.

| establish objectives and priorities that are
focused on delivering our purpose and
mission.

| am creative in managing resources, risks and
areas of responsibility.




| take the time to get to know others and their

.. ) | drive an inclusive culture which welcomes
perspective in order to build rapport.

| am open and honest about my actions and

motivations. : o and values diversity and encourages
) : : | treat people with respect as individuals and . .
| am consistent and truthful in my dealings : g openness, approachability and sensitivity.
address their specific needs and concerns.

with others. e | promote a culture that demonstrates a

. , | actively involve others, especially youn .. ,
| represent the opinions of others without y . . p YRR belief in the work that we do and delivers a
: people, in making the decisions that affect , , ,
bias. service that is free from bias.

) , them. ) :
| keep my commitments and promises. e | use my influence to create a working

, | understand the value that diversity offers. , ,
| treat people with respect. environment free of bullying, harassment,
. : : o | am clear about what | can and cannot do. o L
| maintain appropriate confidentiality. victimisation and unlawful discrimination, and

: . : | promote the importance of treating others e ,
| treat everyone with dignity, fairness and p .. : > & where all individual differences and the
o with dignity, fairness and respect, regardless L ,
respect, regardless of age, disability, gender T . contributions are recognised and valued.
, , . , of age, disability, gender reassignment, , ,
reassignment, marriage and civil partnership, : - : e | encourage reflective practice among others
: .. marriage and civil partnership, pregnancy and :
pregnancy and maternity, race, religion or and take the time to support others to

) , , maternity, race, religion or belief, sex and : ,
belief, sex and sexual orientation. i : understand reactions and behaviours.
sexual orientation.

)



| work cooperatively with others to get things
done, willingly giving help and support to
colleagues.

| am approachable and explain things well so
that | generate a common understanding.

| am open to taking on new and different
tasks.

| am supportive of my colleagues.

| actively create positive relationships at work.

| manage relationships and partnerships for
the long term, sharing information and
building trust to find the best solutions.

| help create joined-up solutions across the
organisation and with partner organisations.

| work with colleagues and partners to decide
who is best placed to take the lead on
initiatives.

| am willing to help others across teams and
agencies to deliver a service.

| work to aid cooperation within and between
teams in order to achieve results.

| remove practical barriers to collaboration to
enable others to build relationships across
and outside the organisation.

| take the lead in partnerships so that 1625IP
has a major influence in the design and
delivery of services to our community.

| actively offer support and help whilst being
careful to not take over.

| invest time to develop a common focus and
genuine positive sense of community where
colleagues feel valued and respected.




| show a desire to improve by identifying gaps
in my skills and knowledge and actively
seeking to develop.

| look for and suggest improvements to
current working methods.

| actively reflect on my actions and practice
in order to improve.

| openly share knowledge and skills to
contribute to the learning and development
of the whole team.

| encourage, support and listen to
developmental feedback from colleagues.

| recognise my own limitations.

| identify and address team and individual
requirements to ensure delivery of work.

| proactively manage own development and
carry out workplace learning opportunities.
| devote time to train/coach/mentor to
support the development of others and
practice improvement.

| am flexible and comfortable with change.

| actively seek supervision and act on
feedback to evaluate and improve own and
others’ performance.

| promote inclusiveness by respecting
different personal needs in the team and use
these to develop others.

| develop and maintain an organisational
commitment to empowering individuals to
take responsibility for their own learning.

| role model continuous self-learning and
development, evaluate the effectiveness and
plan next steps

| provide colleagues with opportunities for
development, coaching, supervision and
reflective practice, and to share their
knowledge and skills with others.

| actively seek opportunities to increase my
knowledge and insights of people from
different backgrounds and perspectives.

| develop and deliver strategies to grow
sustainable capability that welcomes and
values diversity and inclusivity.




| have a basic level of understanding and/or
experience of the technical competency.

e | am able to apply the competency with
guidance.

e | have a good level of understanding and/or
experience of the technical competency.

e | am able to apply the competency with little
or no guidance.

e | have an expert level of understanding and/or
experience of the technical competency.

| role model the application of the
competency and can coach and guide others.
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