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Job Application Form

If you would like this form in any other format, please let us know and we will send you a suitable alternative.

This front page will be removed and will not be seen by the short-listing panel.

Post applied for: CUSTOMER SERVICE ASSISTANT [PART-TIME]

	Number (to be filled in by SHOPMOBILITY)
	




Surname (family name)	

First Name……………………………………..	

Address	

	

	

Telephone Number	

Statement: I confirm that, to the best of my knowledge and belief, all the information in this application form and in any enclosures is true and correct. If filling this form electronically you will be asked to sign a paper copy if you are invited to an interview.


Signed..................................................................................................

Date…………………………………………………..................................










APPLICATION 
FORM



PLEASE NOTE THAT CV’s ARE NOT ACCEPTED
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1.	Present Occupation (paid or unpaid)
(If you are unemployed, please tell us).

	
Employer
	
Position
	
Dates
	
Current Salary

	









	

	

	





2.	Previous Occupations (paid or unpaid)

	
Employer
	
Position
	
Dates
	
Reason for Leaving

	

















	

	

	









3.	Please give details of any education or training (formal or informal).  Include dates, qualifications and places of training, if relevant.

Education

	
Dates
	
Place
	
Qualifications (if relevant)

	













	

	




Training

	
Dates
	
Place
	
Qualifications (if relevant)

	














	

	



	
Please complete this page.







4. What skills and experience have you relevant to this post? (include unpaid work)

Here is a list of the essential criteria from the person specification for the job.  Please write below [add more pages if required] to say how you meet each of the criteria that are listed.  Please do this in the order they are shown, and put numbers against each of your answers.  You must address each of the essential criteria.
	
Essential

1. Ability to use information technology.
2. Excellent interpersonal and organisational skills.
3. Must have the ability to demonstrate a commitment to equal opportunities including disability equality.
4. The ability to work on own initiative and as part of a team.
5. Flexible approach to working hours which may include some unsociable hours (including weekends and Bank Holidays).

Desirable

1. Experience of working with people who have a permanent or temporary impairment.
2. Experience of working with volunteers.
3.  Full driving license.


Skills and Experience
















Skills and Experience contd…










































5.	Why are you applying for this job?
(Please give any further information that you think may be useful to the post.)

	

















6.	Do you consider yourself to be a Disabled person?
Yes□	No□

Do you have any access requirements we should meet to offer you a fair interview?
(eg wheelchair access, BSL interpretation, etc?)

	











7. 
Criminal records, convictions, cautions, reprimands, final 
	warnings, bans etc

Important Information
Please read and sign the declaration on the first page of the application form.

1	SHOPMOBILITY meets the requirements in respect of “exempted questions” under the Rehabilitation of Offenders Act (1974). It conducts checks as necessary, with the applicant’s permission, under the Disclosure and Barring Service (DBS).

2	Jobs working with children (i.e. all under-18s) or vulnerable adults are exempt under the Rehabilitation of Offenders Act (1974) by virtue of an amended Exceptions Order. This means that you cannot withhold information about any spent or unspent convictions in applying for this post.  You are also asked not to withhold information about cautions, reprimands, final warnings, bans and other non-conviction information such as police enquiries and pending prosecutions.

3	In applying for this post you are giving permission for any number of past employers to be contacted regarding this application for employment.

4	All SHOPMOBILITY posts will require Disclosure checks at Enhanced level.  
	
a)     Do you have a criminal record or have you ever been banned from working with children (up to 18) or vulnerable adults?
	Yes□	No□
		




						
b) Have you ever been the subject of any proven/unproven
investigation(s) or complaint(s) in relation to your work with children or vulnerable adults, whether in a paid or unpaid capacity or carried out privately?
										
	Yes□	No□

c) 	Are you subject to a ban under either the Protection of Children Act 1999; Care Standards (Vulnerable Adults) Act 2001; Disqualification from Working with Children Regulations; or serving a Disqualification Order under the Criminal Justice and Court Services Act 2000?  

Yes□	No□
  
If your answer is yes to either of these questions and you are shortlisted,
the panel will discuss this at interview.  You may wish to provide 
documentation concerning these.

Important: In the event of answering yes to the above questions, it is important to note that your application will be treated on its merits.  A criminal record is not necessarily a barrier to employment. It will be weighed according to relevance and the circumstances and background to your record.  












8. Please provide the names and addresses of two people who could give you a reference.  

If you are offered the post, SHOPMOBILITY will take up two references. Please could you include the names of two people who we can approach for a reference, and who have agreed to give a reference for you.

If you are in employment, one must be your current employer.  If not, please give a previous employer, tutor or someone else who can tell us about your work (paid or unpaid) or education.

If the references show any problems, this will be discussed with you. 




First Reference

Name	

Address	

	

	

	

Telephone No.	

What is your relationship to this person?

	



Second Reference

Name	

Address	

	

	

	

Telephone No.	

What is your relationship to this person?

	


Please return this form to:

[bookmark: _GoBack]Miss Kayleigh Bourner
Manager
Bristol Shopmobility
Cabot Circus Car Park
Newfoundland Circus
Bristol      BS2 9AB
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