WORKPLACE OFFER: WHAT IT MEANS FOR YOU

The world of work has changed. We are understanding of what works best for our colleagues both current and future as we look to
embrace this new way of working. Our hybrid working initiative is based on trust, flexibility and empowerment. We understand our
workplace offer means different things to different people, and we encourage those conversations. This may mean working at one of our
stores, services, working at home, at one of our Collaboration Hubs or any combination of these.
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